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COVID-19 key messages 

December 7, 2020 

As you are aware, there continues to be transmission of COVID-19 throughout B.C., and the same can be 
said for every community within Island Health. We understand that rumours, news stories or social 
media posts about confirmed cases can cause anxiety. It is imperative that your community members 
understand that Island Health has a well-defined process to respond to and manage COVID-19 cases in 
all communities. Please share the key messages below through whatever channels you deem necessary. 
You may attribute these messages to Island Health. 

COVID-19 key messages: 
• COVID-19 is in every community throughout Island Health. No community – no matter how 

remote or isolated – is immune. 
• It is imperative that everyone, in every community follow the Provincial Health Officer’s Orders 

and all public health recommendations to reduce the risk of transmission. 
• We must put the safety measures at the top of our list every day. Do not focus on the gaps in the 

public health Orders, the shortcuts and workarounds to keep doing the things we know are 
causing transmission of this virus. We all need to focus on making a difference today and every 
day. 

• Here’s what we must do: 
o We must limit our social interactions to our immediate household. Those who live 

alone must limit their social interactions to one or two people in their frequent 
bubble. The fewer people we see, the less chance of exposure and transmission. 

o Masks must be worn in all indoor public settings, including all retail stores and 
restaurants, except when eating or drinking. 
 This order recognizes that there are legitimate reasons that some people can’t 

wear masks and provides exemptions accordingly. Everyone should keep in 
mind that there are valid reasons for some people not to wear masks, and not 
take it upon themselves to comment or intervene. 

o Travel should be limited to essential travel only, which includes work within your 
region, medical appointments and hospital visits. 

o Wash your hands often – an easy and effective layer to prevent the spread. 
o Limit time in public places to essential trips for things like groceries and medications. 
o If you’re feeling sick at all, please stay home, self-isolate and visit bc.thrive.health or 

Island Health’s website to determine your next steps. 
• Island Health has a well-defined process to respond to lab confirmed cases of COVID-19. Our 

Public Health teams conduct rigorous contact tracing investigations for all lab confirmed cases to 
identify any potential close contacts. Close contacts of confirmed cases will be directly followed-
up with by Public Health and given instructions on next steps. 

• People who are not deemed close contacts by Public Health’s investigation are not required to 
self-isolate. 
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• It is imperative that those who contract COVID-19 do not feel shamed or stigmatized. Becoming ill 
with COVID-19 does not mean a person did something wrong. We want people with symptoms to 
come forward immediately for testing, so Public Health can do its work of caring for them and 
protecting the community from further transmission by performing thorough contact tracing. This 
can only occur if people feel comfortable and supported. 

• If you hear rumours about a public notification or are concerned you might have come into 
contact with a COVID case or close contact, please be assured there is a process in place to notify 
the public, if necessary. 

• Contact tracing from Island Health’s Public Health team ensures anyone with a potentially close 
contact exposure to a confirmed case is followed up with. A close contact exposure means face-
to-face contact for an extended period of time while a person is infectious. When public health 
officials cannot be certain they have reached all those who need to be contacted and there may 
be a risk to the public, they issue a public notification. For the latest information on possible 
exposures, please visit our website: https://www.islandhealth.ca/learn-about-health/covid-
19/outbreaks-and-exposures. 

• If you have heard a rumour and you do not see a related exposure warning posted on Island 
Health’s website, it is likely because Island Health has completed contact tracing and have 
determined that no increased risk to others exists. 

• Please understand healthcare workers do not present an increased risk of COVID-19 transmission 
while they are in the community. We have rigorous protocols in place to limit the spread of 
COVID-19 in care settings. Care providers wear enhanced personal protective equipment while 
delivering care to someone with or at risk of having COVID. Healthcare workers, as all members of 
the community should do, monitor themselves closely for symptoms. If they feel unwell, they stay 
home and seek advice on testing. 

• Stay informed from sources of truth. Visit www.islandhealth.ca/covid19 for the latest information 
and data on testing, facility outbreaks, exposures and more. 

• Check out Island Health’s daily COVID-19 dashboard to find out the latest information. 
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